)

INTERACTIVE
VOICE SOLUTIONS

5 Paraiso Avenue o Kingston 10 e Jamaica, W. I.

Phone: (876) 920-6000  Fax (876) 968-8351

System Requirements for Insider TPS

Hardware & OS
» Operating System

> Processor

> RAM

» Disk Space

Other Items

> Database

» Framework

> Web Browser

» Optional

Windows XP or later

Intel Pentium 900MHz / AMD
Equivalent

1GB (Windows XP); 2GB (Vista OS or
higher)

50MB

Microsoft SQL Server 2005 or
higher**

Microsoft .Net Framework v3.5**

Internet Explorer 8 or higher /
Mozilla Firefox/ Google Chrome

Spreadsheet Application (Microsoft
Excel or any “*.xIs” reader)

PDF Reader (Adobe Reader, etc)
Network Interface Card

Available Serial Port

** Installation of these items are included in the implementation process of the Insider TPS System and

therefore not required prior to doing the installation.



